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TABLE 2

MAJOR ACTIONS TO IMPROVE PATIENT SAFETY WITHIN THE

GLOBAL PATIENT SAFETY CHALLENGE “CLEAN CARE 1S SAFER
CARE"

* Hand hygiene
1. Strengthen high-level commitment within countries to implement
national strategies to promote hand hygiene

2. Test implementation of the WHO Guidelines on Hand Hygiene in
Health Care (advanced draft) in several districts worldwide

Pittet D., Sir Donaldson L., Infect Control Hosp Epidemiol, 2005, 26(11):891-894.
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1. MoV OTOXEUEI N KATAYPAPN;

*2 £ VOONASUTIKQ TUNUATA PE aoBeveic uwnAou Kivouvou N e uwnAouc ociktec HAIS.

* 2TOV KaBoPIoNO Tou baseline oupudpPEWONG Kal TNV TTEPIODIKI EKTIUNON TNG.

* 2TNV EKTTAIOEUON PENOVWHEVWYV ETTAYYEAUATIWY UYEIAG JEOW aAvATPOPOdOTNONG OF
TTPAYMATIKO XPOVO.

* 2TNV EKTINON TOU ATTOTEAEOUATOG TTAPEUPACEWY E OKOTTO TNV AU¢non TnG
OUHHOPPWONG.

e 2TNV OUYKPION TOU OpYyaVvIONOU.

2NV dIEPEUVNON ETTIONMIAG.
« 21N OIECaYWYI MEAETNCG.

 2TNV TOTOTIOINCN TNG TTOIOTNTAS TNG TTAPEXOUEVNG PPOVTIOAG.

The Joint Commission, Measuring hand hygiene adherence: overcoming the challenges, 2009, pp.13-16



2. NMola oToIXEia TNG UYIEIVIC TWV XEPIWV

EVOIA@EPOUV;

- ZUVIOTWOEG: Xatmouvi kal vepd A HBHR, xprion yavTiwy,

TToI0TNTA TEXVIKNG (;).
« XpRon TPoIiovToG.

« Evdeigelg: 5 Buara tng uyieivng vs MNpiv kai Heta tTnv €maQn.

(Stewardson A. et al, J Hosp Infect 2011;77:358-359)

« ZUMHMOPPWON ME KAVOVEG: XPrOoN KOOUNUATWY, TEXVNTA

V(JXlG, |Jr’]K0g VUXIU'.)V. (WHO, Guidelines on Hand Hygiene in Health Care, 2009)

The Joint Commission monograph, 2009, pp.13-16
e



3. NMNoia peBodog 6a akoAouOnOc«i;
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TARLE 2. Summary of Observations for Hand Hvgiene Adherence Measurement, Including Strengths and Weaknesses

Observation method

Strengths

Weakmesses

Direct observation™***=*

Technology-assisted direct

observation®* )

Gold standard for hand hygiene adherence
Onlv method that can discern all opportu-
nities for hand hygiene within patient

care encounter and assess hand hvgiene

techmque
Allows for immediate corrective feedback

Use of technology (eg, tablet) to save data
entrv step or to assist observer in stan-
dardizing measurement (ie, removing
subjectivity)

Video-assisted observations can provide as-
sessment of all or most opportunities to
be analvzed at remote location

Less time-consuming and costly than direct
observation

Labor intensive and costly

Observers must be trained and validated
Subject to Hawthorne effect

Subject to selection and observer bias

Requires investment and maintenance of
infrastructure

Video monitoring requires trained observ-
ers, has limited opportunity for immedi-
ate feedback, and has potential to impact
patient privacy




Apgon maparnpnon HE TN XpNnon TeXvoAoyiag

Hardware Application

Smartphone, iScrub,

tablet HHCapp,
Apps
PAPU/KWV
ETAIPEIWV: OAa
oTNV ayyAIKn.

KooTtog: 200 € Awpeav
d1a0¢eon.




EmAoyn povadwyv mapakoAouOnong Kai

EMAYYEAHATIKAG KATNYOPIAG

Kpirpia: AcBeveic upnAou Kivouvou Kal TURMaTa he uypnAoucg
ociktec HAIs, Wi-Fi, HBHR eTTi KAivnc.

NoonAguTiKa Tunuara:
ME®, MEO lNaidwv, METNK, ME® Neoyvwyv, INabBoAoyikr, AiuatoAoyikn,
[MaBoAoyikr) OykoAoyikr), NeupoAoyikn, NveupovoAoyikr, MaieuTikn, lMev.

Xeipoupyikn, Xeip. OykoAoyikr), NEUpOXEIPOUPYIKN.

laTPOVOONAEUTIKO TTPOCWTTIKO.




EmAoyn maparnpntwv: NEA H “Secret

Shoppers”;
+ ['vwon Twv Guidelines. + Meiwpuévo Hawthorne effect.
+ AIlyOTEPN EKTTAIOEUON. + Aldxuon TnNG yvwong Kail o€
+ MTTopoUV va eKTTAIOEUCOUV  AAAEC ETTAYYEAUATIKEG
real time. OMAOEG.
- Avayvwpion atro 10 - Kéotog (MpbdboAnwn atouwy)
TTPOCWTTIKO - 2QAApa €TTIAOYNAG (POITNTEQ)

-> Hawthorne effect.
m AgOeveicg.............

The Joint Commission monograph, 2009, pp.25-27
Jamtvedt G., et al, Qual Saf Health Care, 2006;15:433-436
Haas J.P., Larson E.L., Journal of Hospital Infection, 2007;66(1):6-14.



H onpacia Tng ekmaideuong Kal agiomoTiag

TWV TTAPATNPNTWYV

*« WHO, 2009, Guidelines on Hand Hygiene in Health Care,
« WHQO, 2009, Hand Hygiene Technical Reference Manual
* The Joint Commission, 2009, Measuring Hand Hygiene
Adherence: Overcoming the challenges (monograph).
 www.hha.org.au, 2013, OnLine Learning Packages-
Nursing/Midwifes.

« www.hha.org.au, 2013, HHA Manual: 5 Moments for hand
hygiene.

« www.hha.org.au, 2014, HHCApp Instructions for Use.



MéyeOog deiyparog:

« WHO, Hand Hygiene Technical Reference Manual > 200 opportunities.

 HHA Manual: 5 Moments for hand hygiene:

O >




HOika {nTRpara

- 'Eykpion EmoTtnuovikou 2uuouAiou;

- 2UVaivean ETTAYYEAMATIO UYEIAG;

e 2Uvaiveon aobevn;



H sumeipia tng karaypa®ng

 Texvika TTpoBAApATA.

* ABoAn B£on. Aunxavia.

* AVAyKn yvwaong Twv KAIVIKWV
TTEPIOTATIKWV.

* [lapaTrova.

* EANITTAG opIdOVTIa €TTIKOIVWVIAQ
OTOV OPYQVIOUO.

« Apvnon 2 T. E. Noo/twv ka1 2
Emiy. laTpwy va CUPPETEXOUV.



H sumeipia tng karaypa@ng

 AIQKOTTI) TTAPATAPNONS AOYW ETTEIYOVTOC OUMPAVTOC uyEiag
o€ aoBevn: 3 PopEC.

« Alaxuaon TTANPOoYPoPIac.

* |Q1aiTEPA XpOVOBOPOC diadikaaia.

* 1,5% TWV aAnNBIVWV guKaIPIWV.

BaBia yvwon KAIVIKWY O1adIKaTIWV,
TTPAKTIKWY, OIATTPOCWTTIKWY OXETEWYV,

AEITOUpPYIaC opyaviouoU.
e
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Karaypa@n TnG CUHHOp@WOoNG TNV
UVIEIVH TWV XeEpiwV. H gumreipia amo Eva
HEYAAO VOOOKOUEIO:

H mio OUOKOAN emMITAPNON YIA TO IO

«ammAo» HETPO MPOANYNG.
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2.0C EUXAPIOTW!




